(A ODI RESUME

U s Depaortment Investigation: PE 05-033

of Transportaticn Date Opened: 06/15/2005

Natlonal Highway Principal Investigator: Cynthia Glass
Trafllc Safely Subject: Electrical System Failure
Admindsfralion

Manufacturer: Ford Motor Company
Products: 1999-2001 Ford Expedition
Population: 650,000 (estimated)

Problem Description: Water leaks around the windshield causing failure of various electrical
cCOmponants.

FATLURE REFORT SUMMARY

o Manufacturer Total

Complaints: 20 0 20
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: 0 0 D
Fatality Incidents: 0 0 0
# Fatalities: 0 0 D
Other*: 0 0 0
*Description Of Other:
Action: This Preliminary Evaluation is opened.

Engincer: Cyntfiia Glass (/) Date: 06/15/2005

Div. Chief: Thomas 2, {ooper Date. (6/15/2005

Office Dir.: Kathizen (. DeMetor Dute; 06/15/2005

Summary: Complainants allege that when it rains or snows, water leaks into the vehicle around the
windshield. The water seeps into the fuse box and Ford’s GEM (generic electronic module) causing
the wipers and other electrical corponents to malfimetion. The GEM controls multiple functions,
ineluding, among other things, wipers and liphting.
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e DOT Auto Safety Hodine FOR AGENCY USEDNLY  L0D148

\, 5. Department Vaehicle Owner's Quastionnaire Data Received Reposttery [
of Transportetion To Report Yehicles Safety Defects
Trame satey T (1-838-327-4238) — p—
Adminliration INTERNETwww.nhtsa.dot.gov/hotinag 10066257
OWNER INFORMATION {Typa or Print}
[T T

Number
= soxmmury o[ ”’“ﬂ

Do you autimiize KHTRA to provide 8 copy of this report to the manvfactuwrer of your vehicle? (e
In trg Bbeance of ar euthorizetion, NHTSA WILL NOT grovide your feme or sodress io the veficle man :’l‘u'rir.

Shnaturs of Owner _ _ — Debe___f {1
VYEHICLE INFORM A TICH
17 digk vahioe Kanriction Numbeer Locimd ot bottomof windhiskd on diver's skin | M ade Model : Mol Year
1irrurs i FORD EXPEDITION 2001
Dutn Purcheced Dealer's Mame and Telephone Mumber Engine; Fuel Type:
20-5EP-02 PARK INK FORD 516-561-1030 No: Cydnders 8 Gas
Crig Cnlnr's, Civy Iseau 2o Coda
_I i YALLEY STREAM NY 11580 '
Trensmission Typa 2] Antiock Braked  Powertrain Vahicl Companert: Code
AUTOMATIC (5] cruise | Rear whea pave 353600 EQUIFMENT: ELECTRICALAIR. CONDITIGNER
Masipia Falure: 1
FATLED COM R INFORMATION
Incdant Dateds) | Falurs Misage | Falia Spasd
23-)UN-2003 33500 1]
Tire Make e Model fName or Nusben) “Tire Skze (Example PZIG/65R15)
(BT Ho [EBmnme: DOTMALSADCI 8] 0 1 3 .
E HEMR_EEETW Fadura Locaton:
= Component Coda Twe Fafkme
ADDITIONAL ITEMS TO BE COMPMLETED WHEN RFPORTING A CHILD SEAT FAILURE
Make: Data Marursctursd ; Model Ne. /Hama;
Seat Tyvpe: Irstalation Systerm
Chid Saat Component Code: Faled Part:
Craah i’

Marsativia Dascripbion of Inclkdant{s), Crash{as), arl Infury (el

Maasa deacribe (1) avants lsading up te the fslurs, [2} faliure snd it consaqeancas, and (3} what was dons to corract tie fallure)
La, pu s i irad ar repinced Cand ¥ old patt & s Raiia). .

BLOWER MOTOR [INSIDE DASH) STOPPED WORKING. DEALER 'WAS PUZZLET BY THIS FALILURE AT 31.406 MILES, BLOWER MOTOR WAS JUST
REPLACED UNDER WARRAMTY. ON 4/14/04, (33,500 MILES) ATR CONDITIOMING WAS BLOWIMG FVEN WITHOLIT THE KEY Tk THE IGMITION.

. RADIOQ. CLOCK ANO WINSHIELD WIPERS STOPPED WORKING. APPARENT CALISE: WATHR LEAK. THIS SHOULD BE COVERED BY FIRST

INCIDENT, SINCE THE PROBLEM IS IN THE SAME AREA, AMD IT OCCURED IN AN INTERVAL OF 10 MONTHS AND ONLY 2,000 MILES.
APPARENTLY IT IS NOT COVERED. *AK

Thrﬂnqmummnuwummm km"mnthiMnthﬂnmhulm 'I'rlﬂ:i-llln.hl-lli L T ]
smaraineanis. You sk medér ne obifgation to mapasd this quastiosssTre. Year aspesss mayw ba ssail to mesirt the NHTRA In dadamainkeg i e & Masriactamr

shemld twka sppresritts kot b o cormiat 2 safuby defect. T iy NHTEL gerpessin yith scimin-atvettivs srtiorcamant or Mtigetion npeinet u renulsclurer, yoer responss.
or b s tiaticsl §winnpry thamcd may e saed In support of B BpaREYS Bction
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W5, Department Vehicle Owmar's Questionnaira Cate Received Reposkary ]
of Transportation To Report Vehicia Safety Defacts

Mationsal Highway h'ﬂﬁ‘;:;':f;ﬁ 17-MAR-2005 Rafaranca No.
TrafMc Safaty

Aden inlstration INTERNET wwinhtsa.dot.gov /hotiina 10114261

CWNER INFORMATION {Type or Print)

Y swmED [state o |7l Code pupy SAME
Do pou sitizorize NHTSA to provide 8 copy of this report 1o the manufzcturer of your vehicte? YES 1 wo
I'n the abeance of an avthoriratian, NHTSA WILL NGT provide your nama or address to e vehicla ma .
Sgnaturs of Ovner . Dake___ ! [
il
VEHICLE INMHRMATION
17 dight ek Tdentificatin rumber Lacat=d ot bottom of windebiel on driver's side | Makes Modal Moade| Yoar
1FMRUL 2 S FORD . EXPELITION 2001
Date Purchasad Daalars Kame ond Telephane Number Englne: Fuel Type:.
10-ALG-04 No: Cylindars 8 Cag
Dﬂ'ﬁ&mer Dealers Chy S ke ZpCoda
™ E A hh‘l rrain :::I::TI ELECTRICAL SYSTEM:WIRING-INTERIOR/UN DEF. PASH
AUTOMATIC |l crusse Contral| REAR WHEEL DRIVE -
Muitipl= Fekare: 20

FAILED COMPONENT{S}/PART(S) INFORMATION

Incidert Date{s) | Fakure Mieage | Falro Speed

H-JAN-2005 53060
The Make e Mo {hnime o et Tire Stz= {ExanpE PZL5/65R15)
'DGT No. [Examya: DOTMALIARC IS E Original FaRura Location:
TF5 CompOnent Code P
ADDITIONAL ITEMS 10 BE COMPLETED WHEN REPDRTING & CHILD $EAT FATLDRE

Maka: Dearbe Manulactued: I Model Ho fame:
Seat Type: Instalition System:
Child Saat Component Code; Failed Part:

APPLICABLE THCIDEN (HFORMATION
Crash Fira Nmrurmwmmed Nember of Deaths Rewmdmmim

Marrava Descyiption of Incddumt{=}, Crash(usl, and Injery

[ THS
Pldih thiskiribn (1) rvarts land g op b Hee fsBure, (3] Eulees pd Ry conesqisences, wed (9} what wepy e by corract Hhe Bnliora)
La, pa riy rapaires or raplacsd (and Fold part s avaliabn)

BECTRONIC SHORTAGES [S CALISING MALFUNCTIONS [N THE IGNITION SWITCH, WIPERS, RUNNING LIGHTS AND RADIO. THESE
MALFUNCTIOMNS SEEM TO WORSEN WHEN [T RAINS. THE VEHICLE STARTS BY ITS SELF 'WHILE UNATTENDED. WHEN DRIVING IF THE WIPERS
DONT WORK, I HAVE TD SHIFT THE TRANSMISSION TO NEUTRL FOR THEM TD OPERATE AND THE SAME FOR THE RADIG. I HAVE SPENT
SEVERAL HUNDRED DOLLARS TO HAVE THIS PROBLEM LODKED AT AND THE FORD DEALEREHIP STATED THAT THEY HAVE HAD SEVERAL
VEHICLES COME [N WITH THE SAME PROBLEM, BUT I WOULD HAVE TC PAT ARDUND £ 1006, 00 MORE DOLLARS TO CHANGE DUT THE FUSE BOX
AND STILL THLS MAY HOT THE CURE THE PROBLEM, THE TECHNITION STATED THAT WATER 'WAS GETTING IN BEHING THE FUSE BOX 50ME
HOW. HE TOLD ME TO SNICONE THE COW DOWN TO THE WINCEHEILD TD REFLECT THE WATER, S0 I OID AND IT DID NOT WORK. EVERY
MORNING MY PREGAMENT WIFE AS TD USE A BATTERY JUMPER BOX TC JUST START THE VEHICLE BECALISE THE ELECTRONICS ON THE
VEHICLE STAYS ON ALL THE TIME AS IF THE KEY WAS INSERTERED AND TURNED TO ALRILLARY. THE VEHICLE ATTEMPTS TO START DURING
THE NIGHT EY JT5 SELF. IT DOES NOT 5TART, THE STARTER JUST TURNS OVER AS IF IT IS TRYING TO START LNTIL THE BATTERY GOES DEAD.
. 1AM SCARED THAT THE VEHICLE IS GOING TO CATCH FIRE OR EVEN BLOW UIP TN FRONT OF MY RESIDENCE. DEAI FRSHIP SAID THAT THEY
CHALD HOT FIX THE FROBLEM UINTIL BNOLRGH PEQPLE CAME IN ASHING FGII THE SAME HALP. THOPE THERE 15 SMETHING THAT CAN BE DONI

. ATTACH ADDITICMAL SHEETE TF NECESSARY |
Th hhm Ack ﬂlmm mmnn-mkwpni-uwmmhmntw Higirwiay Tom G Salaky At saa] bty spvit
A e, Ted Sk il i gdeigartion (o respond Lie questionmaies. Yoor responss my be assid ko peslet tha NHTSA In detamainisg sisether 3 Nanafscterar

whoakd taka spprapriskes sct i o St & e leby dedect . 7 e SHTES mal mlith. w el rm i bt vy pnfrrsng et o Etigetis wpeinet § mEneiactune, pour raepo.
ar B it alical ddsiary tharant, may by wped v snpport of tha -nll:u= wihina. ‘




9 DOT Auto Safety Hotline FOR AGENCYUSEONLY 1220
5. Department Vehicle Owner's Questionnaire Dube Recaived Reposttory []

:Thmmmn To Repuort Vehicle Safety Defects

s gty 1908 oAsH.2 0T sonacs | retermmte

Adminkgtration INTERMET www. it xa dotgov/hothine 10108742

CANER. INFORMATION (Typa or Print]

E~mall Addrasx

DELTONA
Do you Fubhorize NHTSA ta provida = ropy of thls raport o the Manufactiier of polr vehlchi? O NO
In the sbranca of an authorization, NHTSA WILL ROT provide your namda or addrexs to the vehicls ma
Signarture of Owner _  Date _.|f_.||'_
VEHECLE INFORMATION
17 g Vahicke Joerifoution Mumbar Located at botbom of windshiekd on driears side | Maks Model Mods! Year
FORD EPEDITION 2000
Date Purchazed Dealer'’s Nanme: and Telephane Murber Engine: Fuel Type:
No: Cylinders B
Original Cwnar Dealer's Oty State Zlp Code
Transmission Type (X} Antiock Brakes{ Powartrain Wehide Component Code
110000 B ECTRICAL SYSTEM
Crulse Contrul
Mutiple Fafre: 3
JFAILED COM INFORMATIDN
Inoident Datey{s) Fakure Mieags | Fallum Spead .
QB-SEP-1004
Tice Meke o e P (e or ontery [T St (Eramsks FELE/3RTE)
DOT No- [Eanmpie: DO TRALDABCOIB) v mEnt R
E n_,?"‘ﬁ*’ Fallure Location:
[T Component
Cade Tira Fakura Typa
ADDITIONAL ITEMS TO BF COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufacturad: Model me:
Seat Typa: IpstuMatian Syster
hild Saet Component Code: Fahed Part:

Crash Fre M.mﬁa- nf Persnns lnll.red Reparted to Police
1

Nerrative Descriptien of Lecicesl{K). Craahias), aad Injurylas).
Plhansa daacriba (1) svenis Wediog np be tee inTory, [2) ey snd by conpsquances; and (1) what was dena to correct the falure)
La, prts rmpaired or repinced {amd ¥ old part s svefabie).

UPGN PARKIMG THE VEHICLE, IT WILL AUTOMATECALLY START ITSELF O IT5 OWN 'WITH NO KEY, ALSG, THE WINDSHIFL D WIPER'S WERE
INOPERASLE. ALEASE PROVIDE ANY FURTHER INFORMATION, PLEASE PROVIDE CORRECT VEHICLE IDENTIFECATION NUMBER

Tha Hﬁqmﬂm“mm“mu Mw“-ﬂhlmw-ﬂ- Hh-l Tnl:und
'"“::‘m"ﬂ:rﬂ""m"}'ﬂ“"h";:"“ mayd to it Hin NHTIRA. by S rro ining Wl-Stvar o M ol ot mrer
herald m & !-'lﬂtlll‘h‘l'm WHTEA Inlstrativa aniorcemant mw [ T Y .,
Hlﬂﬁ#ﬂ“hﬂlmhﬁhumﬂdh actan - . ey




e DOT Aute Bafaty Hotlina FOR AGENCYUSE GNLY 100148

L. 5. Departrmant Vehicle Ovmer's Questionnaira Déte Recaivad Reposkory [

of Trtagsortidion . To Report Vahicla Safatry Defocte

e tional Highway ip - 24MAR-2005 Rafarance No.

TrafRe ety {1-888-327-4236)

adminksiration INTERNET www.nhisa.dot.gov /hotH me 10114500
OWMER INFORMATION (Type or Priut)

WINSTON-521EM

Do you guthorlze KATSA to provide 8 copy of this ragort to tha manafa cturar of your vehlcle? ¥ O wo
I Hew abasnor off an authorlzation, A TSA WILL NOT grovide vour name or address o the vehice manvfaciurar.

Sianatire of Ownet e Date ;|
YEHICLE INFORMATION

17 digt Wehide Identiication Humber Locatad at bottom of windshiekd on drivers skie | Maka Model Moxde! Year

1IAMPULBLE FORD - EXPEDITION 19499
Pate Purthased Dwaler's Neme and Talephons BUmber Enginm: Fus Type:

O1-Ali=-013 HNo: Cylndars B Gox
DrlglElnwnnr Dexkar's Ciy Hale Hp Coda
Transmission Type (5] Antiock Braked Powertrai Viehick: Component Code
AUTOMATIE [T rruee control | 4 WHEEL DRIVE 1 10000 ELELTRICAL SYSTEM
MuRkiple Fallure: 10

Incident Dmbafs} | Falkre Mieage | Falure Speed
24 MAR-2005 130000 45

[“Tre Stea (Exampie PZI5/65R15)

TI'&Hﬂ-:hIMHmtur’]

Tirn Make
. H
BT R TExample;: DOTMALSABLDIS) E w Faire Location:
Tﬂ'e COmparmnt (e ‘ Tia Folurs Typs
ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Maka: Dalty Manufactured: [ #ndel No. ame:
Seat Type: Inatalation Svtery
Chiid Sent Component Code; Falled Part:
lFFI.IEAH.I IIEIDHI'I' mlﬂﬂl

Crash Fr= I'Il.lThﬂranlﬂl.I!'ﬂJ' y . mm
G

I
Narve tive Dascription of Teckient [(5), Cranh{aa), snd Injury{les)-
Plasps dasoriis (1] #vants eding op to the elure, (1} falum pnd B conesgqussces, and (33 what waa dons b cprrect Bha fallura;

Le, parts repaired or replaced {srxd ¥ old parr i seaiasie),
EVERY TIME IT RAINS OR SNOWS, SEVERAL FUNCTIONS CONTROL ED BY MY 1995 FORD EXPEDITIONS ELECTRICAL SYSTEM BEGIN TD
FUNCTION TRRATICALLY. AS AN EXAMPLE, WHILE DRIVING TH THE RAIN, THE WINDSHIELD WIPERS DO NOT FUNCTENN CONTINUOUSLY, 1N
ADOTTION, [F THE VEHICLE IS SITTING IN THE RATN, SEVERAT FLINCTIONS COYME ON ALTOMATICALLY AND THE BATTERY INFUTTABLY DIES.
TVE HAD T REPLACE A BATTERY AND 1 WOULD LIKE FR FERD TO ACKNCWLEDGE AND REPAIR THE PROBILEM BEFORE [ SINK ANYMORE
MONEY INTO IT. IT APFEARS THAT DTHERS HAVE HAL THE SAME PROBLEM AN IT HAS BEEN LINKED TO A LEAKY WINDSHIELD AMD THE GEM
MODIWLE OF THE YEHICLE. A RECALL HAS BEEN ISSUED FOR EXPLGRERS AND MOUNTATNEERS WITH THID PROBLEM, BUT TD DATE, NOTHING
HAS BEEN DONE ABOUT THE EXPEDTTION.

mmuﬂmmwmmmmnml hnnmimﬂn -Mv-mr-mml mnmmnmm-m-lml

# e mante. Tou e eeder o ohgaties ta reepesd b quesowepios. TORrrsepoass way 5o £ B amiet tha NHTEA I fatsrm ining wisthar @ B anofctuner

o Bouh] talon approprinte setion b correct & kiiady dvfeck. If Hee AHTSA pryssgly silth il v ielyira vy anfomemuent o Migaties npminet & manufactumr Fo0 repoes s,
or B ekt b yemymarr tharecd, may ke ussd b suppanrt oF Bt ey Bekion,
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W 5. Department Vehicde Ownar's Quastionnaire Dete Recelved Repaxkary []

of Transpartation To Report Yehide by Defacks

Ma tional Highway 1-828-DAGH-2-DOT 23-MAR-2005 Raference Mo

Traffic Safety {1-8688-327-4236)

Adminkstration INTERMET wwwwrnhtsa dot.gov fhotlng 10114551
CWHER INFORMATTON { Type or Frint)

KENTI WORTH

Do ¥ ou avthorize NHTSA (o provice a copy of this repatt [ the manurecturer of your vahice? u;_.-s D NO
1n tFea Bbsance of &n aothorization, NHTSA WILL NOT grovide yaur npme or addraxs iz the vehichs manufaciurar
Signatum of Owner Iy « - | - S N S
VEHECLE IMFORM AT ION
17 diggk Wahicla Jortiicabion Munber Lockted at bottom of windchisld on drivers side | Make Modal Modal Yasr
FFHPUL - FORD EXPETION 1949
Date Purchasad Dealer’s Name snd Telephone Nurber Ersgpiries; Fuel Type:
15-5EP-03 No: Cybders B Gas
c:erImner Doalers ity ezare 7ip Cade
Transmisslon Type Artlock Braker] Powsrtrain Ehi:hclmwnut::ude
ALITOMATIC E Cruse Contreld AL WHEEL DRIVE bO0g B ECTRICA
Multiple Falre: 1
FATLED OOM £)1/FART{E) INFORMATION
Incident Datefs) | Falura Missgs | Fedure Speed
17-FER-2005 0500 D

[ ihe fin (Exateis PETETESRIE)

[DOT No. {Exarple:; DOTMALSABCIZE) E w Failire Location:

Fﬁml'&: l'l-'i'lFII.l'lT‘ﬂ'-‘l

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SFAT FAILURE

Meke: Dwrtes Marwischred: Mol Me./Hama:
Seat Type: Ingtallation Systenr
Chid Ssat Componant Codn: Falled Pavct:

Armmmmnm

Crash Pt

| [ J¥es [Klko|[]ves (g 0 g N
Murrative Dareriptise of Iecident{S), Crash[us}, and Irdere{leak
Maass dascribe {1} wwurrbs meding up i bes fallurs, (23 fulurs ard e consaqLancs s, e {T) what was dans ba corract Bea Fallurs;

Lay parks rapaired or repiaced {and F okl park s svaliaiie).

(1) 1959 FORD EXPEDITION WOULD NOT START, DEAD BATTERY. REPLACED BATTERY, DETERMINED ALL BLECTOMIC COMPGNENTS SHORTING
CUT AND INOPERABLE: HEADLIGHTS, BRAKE LIGHTS, AND INTERIOR LIGHTS GOES DN AND DFF, WIPERS WORNK CHLY INTERMITTENTLY. ¥AK

(2} VEHICLE TAKEN TO LOCAL FORD RFPAIR FACHITY. DEALFRSHTP WAS [MMEDIETLY FAMILLIAR WITH PROBLEM. FAILLIRE ATTRIRUITED TO
LEAKTNG WINDSHIET AND SUBSECUENT WATER LEAKAGE DN VEHICLE GEM (GENERAL ELECRONIC MODULE) AND FUSERLOCK

(3) REPAIRS COMNSISTED OF REPLACING 'WINSHIELD, REPALCING MODULE WITH IMPROVED WATER RESISTANT WARIATION (RESLAT OF
T5H], REFLACED FUSEBLCCK, REPLACED STARTER MOTOR. PROBLEMS WITH SOME ELECTRONIC SYSTEMS PERSIST AFTER REFAIR.

{d) RESULING %1,550.00 REPATR BILL FOR 5 YEAR OLD, 70K MILE GARAGE KEPT VEHICLE DUE TD? BEING LEFT IN THE RAIN FOR TWO DAYS,

Tiea mﬂﬂmﬂmhiﬁhhm“--lﬁ-ﬁv-ldhﬂ'hhlm mmﬂﬂwn

A e &t Timl rm wealar ma ohiigetion o respossl this qeast bssara. Tour respeans mry ba nasd bo saalet Has NHTEL in detemnining wingitiar § Manafatarar
ok Enica approgriahy notion hm-:hllllt'rmn"lhllﬂﬂ with scim infrtretive snferce mant or Utigrtion sguinst & Semufschurs!, TEUr FREREARE,
o d stetinthn] snmnary teresl, mry be unad in sappart of tha » nctimn. -
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@ DOT Auto Safety Hotins FOR AGENCY USE ONLY 1375
U5, Departent Vahicle Owner's tionnalre Dmia Recebved Rapasitory []
of Transportation To Raport Vehlcle Safeaty Dafechs
Natiomul Highmey o 'i'l'_g"_mmm"_':i““; 19-JUN-2003 Reference No.
Trallic Safery
Adminletration INTERNET 'wwewe nilrtsa dotgov fhotling Lo024431
—— CAWNER INFORMATION (Typa or Prink) = Tk nhone Nvber | Emal Ak
Number
—— [T T7] [r o
KY  SARASOTA Stats o (T Cole
D0 yOU Authorive AHTSA tr provica » copy of thix report io e manufaciwrer of your vehicle? Fi
In tj.rhne abeance of an amﬁwﬂ.ﬂm. HHTE{ WILL NOT provlde your ndirnd oF Borass to the vehicle mg'urrgisz‘urer. No
Signat.m of Damer Date ¢ 4 o
VESICLE TNFORMATION
17 dig e vahich [entEealion Nuvbar Locaded st bottom.of windshisid an drivars side | Maka Modsl Model Yezr
1rMRUL S A FORD EXPECATION 2001
Date Purchased Dwalar's Mama and Talephone Norber Engina: Fual Typa:
Ho: Cylindars
mnEIUmar Dealer's City Statm 2 Code
Traesrniston Type | AntbockBrakes  Powertrain Vehicia Companent Code
135200 VISIBIUITY WINDSHIELD WIFER/WASHER: MOTCHA
O crute contred
Multiple Falure: I
FEATLED PANR INFORMATEON
Incident Dateds) { Fabure Mg | Falure Speed
OL-NOV-2002
Tire Mo ¥ Modal THams or Hurber? msn{mmms,rﬁsum
[DOT No. [Exampi: DO TMALSABL35) £ Crighnal .
) = E,'.?rnzﬁq}*"'“ Fallure Location:
Tire Compenent Cade Tre Failure Type
ADMATIOMAL ITEMS TO M COMPLEATED 'WHEN REFORTING A CHILD SEAT FAOLURE
Malke: Dwke Manufactured; Moded No. /MNane:
Sest Typa: Inctalation Systent
Chikd Seat Cormporant Code: Faled Part:
.lFlLICAILE III:I'.DEIT umu;ﬂun
inl : fag et |
Crash Fre HJnteranemInImed Mmterofbeauls nepnrtedl:nﬂuh

Marrative Dascrigiion of Encikdynt (§), Crac hms), s Indury ().
Mot chascribe {1) avonts leading up to e fmlur, {2) Fllure and s consaquencos, sad (3] weisn b veng oo to cxprriect Han B lane
Lu, parts rapairad or rapieced [and if old part s avalinbls )

WINDSHIELD WIPERS DO NOT WORK WHILE VEHETIFES GEAR 15 1M DRIVE, WIPERS ONLY WORK WHEN GEAR IS IN PARK OR NEUTRAL
DEALER PREVIOLEDY REPLACED WIPER MCTOR, BUT PROB FM (HJCURRED. RELATED TO RECALL 01258000, HOMWEVER, THIS YEHICLE NOT

INCLUDED DUE TO VIN. *AK

i PO : 3 ATTRCH ROGITIONS] SHFFTS TF NFRCFSSR Y |
Ihhﬁlwﬂdlmrﬂluwlﬂﬂﬂhmummuhimw Ik Mivtinaad Higineery Trafic Saduty Act wal subsay et
Armarviarants. Yiou dee ursder se pbilgertion b res peed this quastionss ins. Tear rasposss may e oppd to sesist the FNTEA In dets mmining whatber & Marrischures
vl LAy ba sctinn ko oerrect § axisty isfact. If tha SHTEA procasds with sde i et red e sads romnast or I igrtion ageirert & sl chare T, YOS PASDERSE,

o 4 Fintistica] remraasy Ebaracd, ey b aeed I SEpEart oF ey SaaiGy 'y Bt

L.m-
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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
LS. Departmant Yehicle Ovmer's Questionnaire Date Received Reposkory [
of Traraportatian To Raport Vehicla Safuty Dafects
et mani  (1-8Be-327-42306) 29-0EC-2004 Reference No.
e etatin INTERNET www.nhtsn.dot.gav fhoting 10104587
CWAER INFORMATION (Type o Print)

Do you avthorize NHTSA to provide a copy of this report to tha manufacirer of yowr vahicle ?
In tha abiwhee of an autherfzabion, NHTEA WILL NGT provide paur name or odorasr iz the vahlcle J'u'li'rllnr.!ZE

Sgnatue of Cwnar [ Lo R S

17 digk Vehick [dent¥ication Muvber Locates at bottom of windshiskd on deivars sice | piajge Mode] Model Year
LFMALHSWI T FORD EMPEDTTION 2001

Date Purchessd Dealer’s Mame and Tisdephone Number Engire: Fuel Type:
Z26-0CT-04 VAN BRUNT MOTORS INC 607-733-5619 Mo Cylinders B Can

Origingl Crwar Daslars Chy Stata Zip Code
HORSEHEADS Ny 14645

Transmission Type ([ Antiock Baked Powertrah Mehide Component Code
AUTOMATIC m Cruige Cortral| 4 WHEEL ORVE L 143000 BLECTRICAL SYSTEM:WIRING: INTERIOR/AMDER DASH

Muttiple Faburs:

FAILED QoMM INFORMATION
Incide=nt Detefs) | Fedure Mi=age | Falune Speed
13-DEC-21004 41000 a5

- ! g : A e N : A PANE PR MAE
Tire Make Tre I'lbde”lhrma' Hurber) Tre Stee (Bxample F215/85R15)
[DOT o, Exampie: DUTRALIABCI 35} _E Original Equibment Fallure Location:

Tire Falure Type
ADDITIOMAL ITEMY 70 BE COMPLETED WHEN REFCATING A SEAT FAILURE
Make: Dayte Manufactyred: [odel No./Hame:

Seat Type: st rtion Systie
Child Seat Component Lodn: Fade Part:

AFPLICANLE INCTDFNT INFORMATION

Crash Fire Murmber of Persons Imuned | Number of Deaths Reported to Polkca

N
Marta Vs Daitription of Incidani{®), Crash{an}, and Tnd

(i)
Pladia didcriing (1) vty lowling up to the fallwrs, (2) fabure and Ry 0onssquanons; ind (1) wiot s dons b corrset Bin ey
La, periw repaired or raplaced (asd ¥ ol part bs svakabia).

WINCSHIELD WIFERS FAILED TO WORK WHEN SUW TN DRIVE;WHEN LIGHTS DNGX04, WIPER ANC ABS INDICATOR ON DASH FLASHING ON AND
OFF. RAIMO SHUTTING OFF WHEN VEHICLE PUT [N DRIVE. Pw NOT WORKIMG WHEN VEHICLE [N DRIVE. 1172004 WAS FIRST OCCURRENCE.
HAPPENED ARRRCH 8 TIMES BETWEEN THEMN AND 13/242004. MM

mlﬂuq l:l -fumtmn—mnhmm-hm m--m-mu-n-&qlwmwmmnlﬂﬂn
vinvdan andy. Tou gre Uder no obiipation ty respol Usls quartio i, Your reapesss sy b sall by Sk Hur BHTRS b bl ining whesithar s Myseburbarar

vsald taka be aetind bo cerreot walect, Iftha MHTIA miln malth Indartrwtiva
Phosl mwlhrﬂj.mhm Il the ““:1- b iyl anant or Higskied hininet 1 masdfachurs, er mipoasa,




@ DOT Auto Safety Hatline FOR AGENCY USEDNLY 100148

LL5. Departmant Vehicle Owner's Questionnalme Dats Recaled Repostory [

of Trrsportation To Raport Yahicle Safaty Dafacts

Kational Highway }1‘?_.;"‘;%'_4:1'?:; 31-MAR-2005 Rafarence No.

M"",."h"m""“ n INTERNET swww.nhtsa.dot.gov/hotline 10116168
et INFORMATION (Type or Print) s

ity _]_mt- MA
Do yau subhorize NHTEA ko provide a copy of Hhis rapert bo the manufacturar of yaur vehlcia? T wc
In th e abewnce of an authorieatian, KHTSA WILL NOT proyida yaur name or addraag to the vahicla munulEsm.rur
Sionature of Owner ___ _ — — Date___J__J
VEHICLE INFORM ATION
17 Jig i Yehicle: Idant oetion Murmbier Located at bottorn of windshisid on devars dde | Make= Model Madel Year
1rveuL s FORD EXPECITION 2000
Date Purchased | peater's Name and Telaphons Nurrber Englnz: Fuel Type:
09-58P-00 No: Cylnders 8 Gas
Drhl’ﬁﬂvmr Dealar's City Srata Zip Code
Transrvission Typa | Antlock Brakes  Fowerirain Vehide Component Code
AUTOMATIC m Cruke 4 WHEEL DRIVE 114120) A ECTRICAL SYSTEM: WIRING: INTERICR/INDER DASH
Multiple Falure:
FAJLED COM Pl [NFORMATION
Tt Datins) Fallune ks Fallure Spied
31-MAR-2005

T T Sm mum P215/6ER15)

Tre Meke T e Mbike) aine o Norrber)
[DCT Ho. (Exanpie: OO TMMISABLDI0) C ] .
, HEFERF™ [
Tira Component Cocde Tire Fakuwe Type
ADDITIONAL ITEMS TO BE CDM MLETED WHEN REPORTING A CHILD SEAT PATLURE
Make: Db Marfactured: Ka.
Seat Typs: Instalption Syetens
Chill Seat Conponent Code: Faied Part:
APPLICA BLE TMCIDENT 1NPORMATION :.
Crash Fre Number of Parsora Injured | Wanber of Deaths | Reported to Polce
Mo N

Nairri tiva Dusdcriptinn off Incide st{®), Crash{as), nnd Injery{he).

Pl despcrisg {1) avams istfing ap to the B, (2] fallure and ks consequencos, ped (3] wiat wen dope to correct tha falkue;

Ly paris repaioad of rapisced (and ¥ old put i gyslabia).

2000 EXPECATION, WHICH I'VE OWNED SINCE NEW AND NEVER BEFN DAMAGED [N AN ACCIDENT, ~53, 000 MILES IS HAVING ELECTRICAL
IESIES THAT AT TIMES ARE SAFETY ISSUES AS WELL. STARTED WITH FRONT WIPERS RUNNING CONSTANTLY, NOW SOMETIMES THEY WORK
SOMETIMES THEY DONT. RADIC DOES NOT WDORK AT TIMES. AlL GALGES GO TD THEIR EXTREME LIMIT, INCLLIDING SFEFDOMETER. DEALER
HAS TDENTIFIFD A COMPUTER MODULE BEHIND THE DASH THAT HAS BEER D MAGED BY WATER. ACCORDING TO THE DEALER THISIS A
KNOAWN ISSLIE WITH EXPEDITIONS AND 1S CAUCED BY WATER LEAKING THROLKH THE FRONT WINDOW AND DOWN ONTG THE MODULE.
ONCE THE MODULE IS REFLACFTY A KEW WINDOW AND SEALANT IS RECOMMENDED. THIS YEHICLE HAS NEVER BEEN TH AN ACCIDENT AND
THE FRONT WINDOAN IS ORIGINAL, THIS COULD LEAD TO SERIOUS SAFETY ISSUES WHEN THE VEHICLE IS DRIVEN DLRIMNG INCLEMENT
WEATHER ANC THE DRIVER I5 UNAH E TO USE THE WIFERS, COULD THIS ELECTRICAL PROBLEM BE LINKED TO THE CURRENT RECALL FOR
2000 EPEDIVIONS WHERE THE CRUISE CONTRDL IS SHORTING?

Tha Hﬂwmwwmnmmmnﬁhmwm-mnﬁvwm- Watiorst| wmnunm---—-mn
ErEATTTES. Vi u e mrcher rm olligartise 1o respored Bl guisrtiosr ing, foite ek aee muy b ised to nmisttha BHTEA In detarminieg whabbar & Manafsctarsr

mhould Tl & b actinn o corTaet B AR chalinrt, TF e MHTER procadd With sdainiatrativa axkvcanant or Eigation spaiest saiinchurer, NPy,
warl lﬁmmmhﬂmmﬂﬂMmqum ™ " o - ama T

e PR E R TEE NG



e BOT Auto Safety Hotline FOR AGENCY USE ONLY 100248

U.S, Depariment Vehlicla Owner's Quastionnalre Date Recelvad Ruposftory [ ]
of Transportation To Report Yehicla Safaty Defecks

:.ﬂ;:;:',!.",:;""" 1‘5:;.317:4’5?3; 14-DEC-2004 Reference No.
admiblstration INTERMET vwww.nhitsa.dot.goy fhotBne _ 10103875

Dwres TNFORMATION (Typa or Print)

o Murmbar | E-mall Ackirass

On yoo authorips NiTSA ko provide o copy of Ui Feéport to e manufeciuras of your vohicke? g - NO
I the 3bsince of an avthorlration, NHTSA WILL NOT provide your neme or eddress to bhe vehicle manufachurer.

Sgnature of Oumer . - - - [Date %—
VENICLE INFORMATION
17 dight Vshicle Trientfeathn Mamber Loogbed ot bottom of windehleld on debegr's side | plakn . Maodal Model Year
FORE EXPEDITION 2001
Ciate Purchased Dealkr's Name aind Tedephane Number Engina: Fusd Trpe:
No: Cylinders £ Gas
Original Dwner Delets Chy Stata Ip Codle
Transrission Typa (] Antlock Braked  Povartrain Wahkde Component Cade
AUTONATIC Cribe AWHEELDRIVE 131000 VISIBILITY: WINDSHIELD
' Multiple Falure: 2

Inchdmnt Date(s) | Falurs Misags | Fafurs 5peed
16-DEC-2002
Tra Fmin e ol (e or e - msn(aumhmsrssus}
L] L o | inal .
DEI'_."F’!“E‘I.!W Falure Location:
Tt Component Lode Tre Fakee Type
ADCITIONAL ITEMS T BE COMPLETED WHEN REPORT INS A CHILD GEAT FAILURE
Maka: Dertw: Manufachured: el No. /e
Sent Typa:
Chikd Seat Component Code: Faled Parz
macnm INCIDENST INFORMATION

Marmmbtiva Dapcription of Inckient {3, Cra i), and Dinjury{ies).

Miingen diescris (1) avents inading wp b tha s, (T) e sl B3 conpsgquesces, nml (3) what wee dona to wrru:ttiu LT
Lo, pn rta v palond or rapleced (and N ol part s avsfmble).

THERE IS A LEAK THROUGH THE WINDSHIFLD, ENABLING WATER TC RUN DOWN THROUGH THE ELECTRONIC MODULE. THIE IS CAUSING THE

DASHBOARD LIEHTS TG TURN DN INTERMITTENTLY, AND CAUSING THE VEHICLE TO SHUT OFF. DEALER WILL REPAIR FOR THE SECOND TIME
AT CONSUMER'S EMPENSE. *AK

! : ATT
Thm Pl'ﬁ"lﬂ' M'Ifl'lﬂ Mklnﬂ-ﬂlﬁllﬁnlm hmhd pln—'ltul llﬂmlrmﬂhﬁ.“ﬂ“hlmhﬂ:llhtrm-ﬂlm
anasi . Yieu s vsder no otxiigs tes 1o resporsd this VOUR PR BERES EREy By kEA by iyl the METTIRA i aheviog wurft g Wikt v N rpafitln e

lhﬂMWhlﬂhﬂhmﬂiuhﬁm . I thr MHTEA precesis with sdeinkrivs Bvs aehcanient o BHOEHON aQuLEst 8 U RUNCHINEr, JOLE Nl
or B ALyt ki tharaol mEy ba wast e auppgrt of Bt Bpecy's Siian, aa

oy,



c DOT Auto Safaty Hotlne FOR AGENCY USE ONLY 1367

\J.55. Dapartment Vehicle Owner's Questionnaire Datte Recelved Repository []

of Trarepartation T Report Yehicle Safety Defecks

Masiona| Highway Ii;'.mu'fgﬁr 02-APR-2003 Referanca No.

E','nmn INTERMNET waww.hhtsa dot.gov/hotline 10015048
Name A (Fypa o Print} i Number | E-mell Address
i Nurbe

- one r

Y vorme T

Co you suihorize NN TEA Lo proyide n copy of this report o the manpfacivrer af your veblcie? 1 ves NO
In tha sbsanca of an authorfzation, SHTSA WILL NOT pravide your pame or address o Hie vehicle manu-‘gﬂur!'r.

Sgnature of Gwner Dwts___ 1

VEHTCLE INFORMAT 10N

T E—
17 digt Vil 1dartification Number Lxated b oo of winddhiakl on drivars sde | Maks Mndsl Maodal Yaar
FORD EXPECITION 2003

Dute Purchased Desler's Mame end Telephone Number Engine: Fuel Type:
Mo Cyindars Gax

Drmﬁ Cmmar Denler's Cky Statn p Code

Transrrission Type [[] Antock Erakes Paweriran ' Vehick: Component Code
[ cruie Contrui

Incklent Date{s} | Falure Micaoe | Falune Speed
28-MAR-20D3

Tire Make

DOT Ho. (Exampa; ""Egﬁmm Failure Location:

Tre Companent Coda

Tre See {amrrpla PZ15/65R15)

Tire Fallure Type
ADDITIONAL ITHE TO BE COMPLETED WHEN RFPORTING A CHILD SEAT FATLLRE
Maka: Dete Manu'actured: Mol No. Aame:

Seat Type: Instalation System
Chid Seat Cornponent Coda: Faied Part:

AFPI.'II'ABI.E II'EIDE' :mrmn

Crash Firey : Hmbernﬂusmﬂnhmd Fl.ﬂi:erdbeuﬂrs Rzpuudtnpnlm
L 1ves e |
Marma vy Doscription of Inckamt( ). Crash (1) nnd '

Plowsx dascriba (1) avests eadiag up to e fallurs, luhmmlndﬂlﬂltmﬂumumhm
[ p ris rapalrad or nepleced (aed I old part b svallabla)

WATER LEAKED INTD THE VEHICLE THROUGH THE WINDSHIELD SEAM, AND SHORTED OUT THE ELECTRICAL SYSTEM. WIPERS WERE
TNOPERATIVE. THEVEHICLE WOLLD NOT START. THE FUSE HOX AND THE WINDSHIA D HAD TD BE REFLACED.

: ATTMCHLAOOTITOUAL SOFETS LF HECESSARY. |
I'I'Im“rldufllﬂ-hﬂ:uumﬁhhﬁr-lﬁlhm-ﬂld'mhlmmuhmlmmmm.um
mm“h m“mﬂ-m“wﬂ:tﬂmﬁ- Inialipdicill iy It Ll i mwrint: Hivw METIWA In detarmining wisthar o Merfhcismr

N ba Conract & FHTEA AL vty machan Rngcton U o ook 1 # bl
oyl oy uwhm gt E-:n Hthyation aghiot A, Y P,




e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100148

W5, Departmant Vahicla Owner's Questionnaire Date Recaived Reposory []
of Transportation To Raport Vahicls Safaty Defects
Natlom 1-888-DASH-2-DOT

n! Higlry {1-88B-327-4136) 15-JAN-2005 Referqnce No.
JroTG amety INTERNET :www.nhtaa Aot gov/hotiine 10106371

OWMER INFORMATION { Type or Pritit)

DOWNERS GROVE State o Zip Code gy

Do yau apEhorire NHTSA 2o provide a copy of s repert b the manufecturar of pour vehicer ¥ I wo
in the abienca of an suthorizetion, NHTSA WILL NOT provide your mame ar addrazy io the vahicls mamadachirar,

sgnatume of Duney Date__f _ ¢

e
—

VEHECLE INFORMATION

17 dig it vahicla Identiication Numbar Locatad at bottom of windehiskd on drhaar's side | g Modal : ¥ods! Year
1FMPAULELO1LB074E7 ' FORD EXPEDITION 2001

Dxte Purchased | Dealer's Mame and Telephaona Nurmber Engina: Fual Typa:
4-APR-04 ZIMMERMAN FORD, INC. 630-584-1800 No: Cyfinders B Gas

Ty Deakers Chy Grate Zip Coda
ST. CHARLES I 60174

Trancrrisdon Type Antiack th Powertrah ‘vehicle Component Cocle
AUTCMATIC c 4 WHEFL DRIVE 114100 BLECTRICAL SYSTEM:WIRING FRONT UNDERHDOD

Multipls Falure: 10

Inddent Data(s) | Falure Misege | Fakse Speed
14-JAN-2005 64500 55

Tire Maka

T= H:l:hl Elhrm or blmher‘j

Tre Sz [Euarrple P215/55R15}

Falure Location:

mwﬂr—'—gumﬁm

Tire Lomponerk Coca Twe Falore Type

ADDITIONAL ITEMS TO M COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufpctured: Model Ho-/Nama:

Seal Type: Unslabon vefern:

Child Seat Componant Code: Faled Part:

AFFI.HA;II.I m IHHIIHH.TIHI

Crach Fre

Narrativa Duseription of Incidast{S), Crash(es). snd Injury

[lew).
Plaaia dascriba {1) seanis ypfing up o tha Salere, (2] Bire and By conssqusences, sed (X3 what seen dons b ooceect tha falurs)
Lo, puriy rapairad or rapimced {and ¥ old part I svalabia).

BLECTRICAL COMPONENTS FAIL WHEN THE CAR 15 PUT TN DRIVE, INCLUDING RADIO, REAR WIFER, FOG LAMES, COMPASS, OUTSIDE
TEMPERATURE, POWER WINDOWE, AND DASH WARNING LIGHTS. DEALER REPORTS WINDSHIELD LEAKING, CALSING COMPONENT FAILURES
AND REPAIRS NOT COVERED LNDER WARRANTY. *NM

ﬂhhmwmd:mmn-nnn_r--n- -rm untbmvmdhml mllﬂi—rmﬂhmmlﬂm -
Erawnerrewis. Tou are undar no oldly Kiies B risgond il gt ibasaine. ¥oir raspesss ma v be usad i ssuist tba BETIA In determining wheth sr s Mearischaar
mnnu1|mp|ihuhummummnmm

W Sl MEa v ANTOrCiniE OF W turer,
#ra atnEinticy mwtnm“h“h..m'hww Rkl St » + FOUT rRApE,




9 DOT Auta Safety Hotline FOR AGENCY USE QLY 100148 _
U.S. Departmant Vehicla Owner's Questionnaire Date Recelved Rapostory ]
of Transpartation To Report wu:ia"_ zt'gr Defects

National Highway 'ﬁ'_:ﬁ:‘;:,_‘m] 25-MAR-2003 Referance No.

Trafc Safety INTERNET swww,

A Btration r nhtsadot.gov fhotlina 100109491
p— COAWNER INFORMATION (Type or Prink) e Tokohone Rumber | E-ol Address
Addroee =] T ma N r
oY BuQUERGLE State ., [T¢Code

D¢ you authorire NNTSA bo proavicd » copy of Bh repere o e masafacturer of yolr vahicia? "!an O we
In the absanca of an avthorization, BHTSA WILL MOT grovida your name or addrz=za o the verlole man Br.
Signatlre of Dwnar

Cate___J__ [
: YEHIGLE INFORMATION
17 digkt Yahich [dantiiaition Mumber Loreted w Satinm of windshiakd on driver's side | Make Meschel Model Yasr
wrveuiac FORD EXPECITION 1935
Date Purchasad | Dealer's Name and Telephone Number Engine: " | Fual Type:
15-FEB-02 No: Cylinders 8 Gax
Drhl'rhlﬂwmr Dazler's Ciy State Zip Code
TransTEsRn Type E A hd rraln E::UM%FMAWW BREAKERS
AUTOMATEE [ crues Controt| 4 WHEEL DRIVE
Mukiple Falre:

Inddent Date{s) | Falura Mizsge
17-MAR-2I03 E1790

Tire Make

Tlamd-uh‘lurmurllmﬂ

[ Tve Sz (mm P215/65R15)
DOT No. (Exampie: DOTMALDABCU 36 ] Orginal '
a = HE"! E”‘!m Fakure Location:
Tira Companant Lode Tira Falura Typs
ADDITIOMAL ITEMSE TO BE COMPLETED WHENM REFORTING A CHILD SEAT FATLLRE
ﬁ_

Mala: Date Manufactuned: | ) ro. s me:
Seat Type: Instalation Systam
Chikd Seat Component Code: Faled Part:

APPLICABLE INCIDENT JNFORMATION
Crash Fia P

Marrativa Pescrigtion of Incldant (5], Crash{an}, »nd Injun{les).

Pisasa dascrive (1) swvents loadieg wy to the faliurs, {2) falure and b consquancas, and {3) what wes doaa te commect the falum;

Le, parts rapairad ar eplacad (and I old part b avalkbie].

WATER TN THE FLISE BOXN CALISTMNG MANY SHORTS. THERE IS A LEAK IN THE WHEEL WELL MO WATER IS ANY WHERE ELSE IN THE SLIV,

SHORTS INCLUDE, RADIC OFF AND ON, FLASHING LEZHTS ON THE DASH, ALL LIGHTS OFF ON DASH, SU¥ STARTER RELAY EI'I:IHTEDAIQD
TRIED TO START THE IGNITICN WITHOLT ANY KEYS OR ANYONE IN THE 5LV,

BECAUSE IT IS CONSIDERED WATER DAMAGE MY EXTEMDED WARRANTY WILL HOT COVER IT. FORD MUTOR COMPANY HAS BECH CONTACTED
&Y MYSELF AND THEY HAYE APPARSNTLY HEARD OF THIS COMPLAINT AND WILL NOT ASSUME RESPONSIHILITY AT THIS TIME.

Tha mmnlmmmﬁ Mhm“ﬂhlmm i the mmmnnhnnnum
srmpraimiabl ¥ia &k Gndar as & higriion bn respond tels o stio sralre. Your eeposes mey by masd Do seslel they RHTEL in chyley rraindng setagitbar 5 Hprnifectarar
abaul s printm ction o corract § safely dwiect. I Hm BHTSA il Datievurlbraiens, Ak Ao A e BEAGA Hon Sgminet & N Ml hAsT, Your mipetg,
ar @ bR IR | SR N Y Eherand, mury b el I suppert o B action




e DOT Awto Safety Hotline FORAGENCYUSEONLY 100246
U5, Department Vehicle Owner's Questionnaire Date Receved Raposory [
of Transpartation To Rapart Vahlcis Safaty bafects
Natioral Highway };‘mﬁm 09-FEB 2008 Refaranca No.
Traffic Safety
Adminktration INTERNET :wwaw.nhisadot.gov fthotine 10111179
— CWHER INFOR MATEOM (Typa ar Print) Daeytima Tukaphoria Numbar | E-ad Address
]
Addrace Evaning Tedaphone Mumbar
B pacuia C R | T —

Da you BUHhoriee NHTSA to provide a copy &F I repart ¥ L manvractirer of your velice?

In the abrance of ar sulhsrization, NNTRA WILL ROT pravide your nama ov xddrass to the vahlca m%lr.‘ﬁgmr:r X ~o
Signwbura of Dwher Date___J f
VBHICLE INFORMATION
17 cligh Vhicia Idurification Mumber Locabed et botbem of whdehieH on devar’s cide | paje Madsl Moxia! Yaar
FORO EXPERTION 2000
Data Furchased Desler's Name and Tolophone Hurbar Enplna: Fual Typa:
Mot Cyinders & Gas
ﬂru'ﬁﬂmu Dealer's Oty State 7n Code
Trarantastn ype (1] antiock mk&d Pomertran Eﬁ?mm mdn::smm WIPER/WASHER
AUTCMATIC Cruise Contred | 4 WHEEL DRIVE .
Mukiple Falura: 4
FAILED COMPONENT[S)/ PART{S} INFORMATION
Incident Datefs) | Faiure Mieage ]| Falune Speed
D7-5ER-2 004
: A TIRE FAILUR
T Make Tire I'-h:leI{ Nm or mni:er‘.i Tirn Sira (Example PX15/85A15)
0T Ho. (Exammie: DOTMALSABCUIS) L] Dviginal Equipment ‘
Eﬁmm}!! ipme Failure Location:
Tirm Lomponenk Code Twe Fadure Type
ADDITIONAL TTEMSE TO BE COMPMLETFD WHEN RFPORTING A CHILD S$EAT FPAILURE

Make: Date Manulacturad: H
Seal Type: Instalation Systers
Child Sent Component Code: Falked Part:
‘Crash Fira

Ma rry thvm Dascription of IncidanklS), Crash(as), and Infury[ey)

Plesso doncrize [1) wvants kading up to U Iallura, (2] inllura ond ks coarageences, and [3) wimt wor done to cormect the falurs;
La, parte ropalred or rapincad (mnd ¥ old part Is svallakie}

THE WINDSHIELD WIPERS WORNED INTERMITTENTLY, CAUSING THE INTERIOR LIGHTS, INSTRUMENT CLUSTER, AND WINDDOWS NOT TO
FUNCTIOM. MANUFACTURER WAS DONTACTED BY CONSUMER.*AK

mmudmm55|mumn kmmnntnMWhm mmmmmmm
e i shurrhig hp biry P with h:'lll'u.ﬂrul: - I.l.ll::l-.

mhvould taka nctivn by oot dalack IF e MHTRA [T} X

o |“m o oo Ill'ﬁhtf 'fhm“:-ﬂ-i ] writigation againet 2 P, YRAF D PO,




e DOT Auto Safaty Hotline FOR AGENCY LUSEDNLY  LDOL43
\.5, Departmant Vehicla Owner's stionnaire Date Receved Reposrory [
of Transportaben Ta Raport ¥shlcla Satety Defects

ptions| Highway N ea: 2 10-1AMN-2005 Reference No.
iy s (1-888-327-4236)

A etration INTIERNET swwewnhitsa.dob.gov fhotline 10406065

OWMNIR SNFORMATION {Typa or Print)

Daytime Telephone Number | E-moll Address

Evening Tekphone Nurber
Chty WALNUT Iﬂhlh CA Zip Code B
Do you althariza WHTEA o provioe 3 copy of IhiE report ta tha manufizciurer of your vehicla ¥ HES O wo
In tha abswach of an authoripation, NHTEA WTLL NOT provica your neme or address io bhe vahicle mlm curar.
Sonaturaof Owner - Dmte___f )
YEHICLE TNFOR MATION
17 digk Vahicla Tdant Fcation Mumbar Locatad st botinm of windshlakd on devars cide | Make Modal Modal Yaar
irmMruisL FoRD EXPEDITEON 2001
Date Purchased Dealer's Mame and Telephona Nurber Engane: Fuel Type:
13-maR-02 ) . Mo: Cyleaders 3 [£- ]
D@h(mnu' Danler's Chy | E5TT) Zip Toda
Transmission Type |[E) Antiock Brakas  Powertrah ¥phicle Companaim Code LG WIPERWASHER m
ALUTOMATIC E Crulsa Conbd | REAR WHEEL DRIVE 136100 VISTEILITY:-W kil SPWTTCHWIRING
Multiple Fallure: 2

FATLED COMPONENT{S)/ PART(S) INFORMATION
Tncident Date(s} | Fakue Mitage | Falure Spaed
10-JAN=-Z 005 [T -1

Tira Maka . E {rl'ph F115/85R1%)
(DO Ne. TEzampie: X1 MALIASCORE) Criginal Equipment
Priy Repa Falure Locsation:
[TFe Conpo od E Elu-
nent Code Tira Falura Type
ADDITIOMAL ITEMS T e OO PLETED WHEN REPORTING A OHILD SEAT FATLURE

Make: Ciste Ml
Seat Type: mmm
Thild Seat Cde: Faled Part:

» APPLICABLE INCIDENT mnuu

[LEE CRRCTTEO B DRRTE CIME RCICI = d it A=
Crash Fre Nurmber pf Parsons Infurad Hurl:arnd‘neaﬂ'ﬁ Rzpuﬂadtuhhz

Marrative Dascription of Inchientif]), Cramblas), abd Injury{ma}.
Fiaase dercribe (1) sveanis wsding up to ths Klues, (I} Eiures snd ks conreguences, i {3) wikek wes done to cormeck Chy inBury;
Lz, party. repalied or repieced {und I oid part 0 svaiabak

WINDSHIELD WIPERS STOPPED WORKING WHILE DRIVING IN THE RAIN.

FORD DEALER AND FORD "CUSTOMER ASSIETANCE" 800-392-FORD REFUSED TO REPAIR PROBLEM OF WATER [N DRIVER COMPARTMENT FUSE
BOX CAUSED BY LEAKING DRIGINAL WINDSHIELD, AESULTING IN SHORTING OUT OF THE WINDSHIELD WIPERE AND DTHER DASH EQUIPMENT
WHILE DR IVING, WITH NC WARNING. FORD DEALFR SERVICE DEFT MGR SAID: "KNCWN PROBLEM WITH FORD EXPEDITIONS AND F150
TRUCKS™ *AK

mmunmu-n—mmmmnmuwntumn_—;mmnm B
s rviminiriela . Yo BN Lader ne sbigriion b resposd this questionaire. Your nisgeersel sy ba aaleil b Jeuaiyt Hing BHTR I hirhirwililing vallulriiapr & Bl Eactorr

alaoul Eaktn .nh.um-mmnhwu&nmmmmnmnw-mwum
4 & ELECE IR | ATy Bt iy ba sl in support of B




e DOT Auto Safety Hotline FOR AGENCY USEDMLY 100148
U.5. Degartment Vehicle Owmer's Questionnalire Calw Pucabvad Repository []
of Transportadan To Aaport Yehicla Safobty Dafecte

NaElona | Highway ’Em"f‘“""a“ ."'n":; 16-5EP-2004 Reference No.
Traffi Safety :

Administrstion INI ERNET swwesd.nhisa dot.gov /hotling 10091 143

OWNER INFORMATION [ Typa or Print)

Mamea Daytime Talaphone Number | E-mald Address
= jephona Number
Eyening Te
ChY A I"'“ ca  [|FIP Gl
0o you suthorize NHYSA to provide a capy of this repart to te manufactrar of pour valilcia? NO
Ih the abgence of an authorEation, NHTSA WILL NGT provida yoor sema or addvess bo the vehicle m!rmﬁEgture D
Sgnaturs of Cwnar Data ____J__J
WEHICLE INMORMA TION
17 digh Yishichs Ydentifcation Kurmber Loceted at bobtom of wirdshiekd on driver's side | Mg ke Model Model Year
FORD EXPECATION 1099
Date Purchazsed Denlars Mame: and Talephone Mumber Ergire Fuel Type:
NORTH COUNTY FORD 76054530900 No: Cyfinders 8 Gas
Orbi'hl-ﬂunﬁ Dealers Gy St Op Code
VISTA CA
Transtission Type [ Antiock Beaked  Powertraln Verkk CorpnentCode
TRANSHMISSEON
AUTOMATIC [ Crutes Comtrol| 4 WHEEL DRIVE 103000 Pow
Mudtipia Faburz: 5

20-DEC-2003 BO0DA
Tre: Male 'n-e mdelrmnr. or Wumber) 'I'I'I-SIu{Eunnph P2L5/65R1%)
! E Wl Eq#r.nmt Fallura Locwtion:
TITE COmponet. Lode Twe Faire Type
ADDITIONAL ITEMS TD I COMPLETED WHEN REFORTING A CHILD SEAT FAILURE

Make; Moded No. JName:

Seat Type: aton a1

Chid Seat Componant Code: Falled Fart

mm INFOEMATION "
Crash Fre Mamber of Persons Inlwed | Number of Deaths Rmmdtomh

[ Wareatfva Description of IncidantB)k Crash(ss), mral Injury

[k}
Pt dascyibe' (1) sveoks edieg up t Hek fiurs, {2) isiars and a2 csnssquescan, and {3) what wes huhwnﬂihﬁhm
ity pErta vapaived or rapis cad Casd K old part s svalmba)

1 ENGINE BLEW-104 DEDUCTIBLE 2 ELECTRICAL LIGHTS WONT GO OFF - 3 B_ECTRICAE, RADEDWINDSHIELD WIPERS INOP-4 TRANSMISSION
LEAN-5 TRANSMISSICN GOING BAD-G ALTERNATOR BAD ALl WITHIM A YEAR AND 4 MONTHS, BEEN WAL KING MORE THAN RIDING, HAVE NOT
ENDOYED TRUCK YET, SCARFD TO DRIVE PAST 200 MILES OUT IGOT A REAL LEMON THAT I STILL HAVE TO PAY 535 FOR, 1 HATE FORD, WILL
NEVER BUY ANOTHER IF IT WAS FREE, GDING TQ [RAQ, BUT ILL BE BACK 4 JUSTECE..,, *8

THHHIEI‘#.HMHHIHMMMIWHHHHHIM Vit hthm III‘IIII'I‘I'I'III-‘MH llid-l-ll
Airviilan mety. You sre snder na ablipet e to mepond this st boss i Yosr repesss mary e uned 1o mus et tha MHTEA In detarminieg whslivar b Manufeciarer
wivwwid -z lvw mpproprints sction ts correst & salaty defect. H'tha FHTAA il weith milan bn bnived bvw w0 ercarwant: oy Etigetion sgainsl & sve rauls b, it bl ek,
arn lhﬂlfhlllmmm-lrh-ldhmﬂh-nr::-ﬁn.
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e DO Auto Safety Hotlna FOR AGENCY USE DNLY 1368

\LS. Dapartment Vehicle Owmer's Questionnaire Date Recelved Repoatory [

of Tranapa:tation To Report Vehicie Safaty Dafecks

?'"-i'.!'s‘ Y 4 !iﬂfl;-::?:qz;:n] La-vov-zam Refwrres Ho.

,,’.;'.,,.,.,;,.';',. INT ERNET vwwv . nhvtsa dot.gov Fhotline BO22Y24

DWW NER, TNFORMATION ar
[T ™ Caytine Tekephan: Humber | EB-mell Address
I o
Chy RANDLES TOWN |sg.|;. MO Tip Culln- Evaning Talkephone Nurber
D you sUHorire NHTEA Lo provide a copy of this raport ta tha manufadurer of powr Vehlcla? O v m H'l.:‘
fn tha abeance of an suthorizedon, ANTSA WILL NOT provide your name o sddrass to the vehicle mamn‘séuner.
Shnatura of Owner Date E
VEHICLE INFORMATION
17 dight Vahile entification Mumser Located ot bntiom of windshiaid on divar's side | Minie Model Modal Year
PLEASE PROVIDE FOAD EYPEDITION 2000
Dute Purchasad Deater's Name and Telephone Humbar Engine: Fusl Type:
Ditlﬁ:lmar Dealer's CRy Siaka 7ip Code
Transrrission Typa ([g] Attt Brake]  Powerirain Wahicla Componant Code
1 31000 VISTRLLITY: WINDSHIELD
[ crse contral
' Mulpia Falums:

[ncdant Data{s) | Falure Mieage | Faiume Speed
OF-NOV-2002
Tre Make [ “Twe Stze (Example P215/55R15)
[GOT Ho. [Exanok: DG TMALGABCOIE) = al \
H g“{ﬂhﬂ Equipremm Fafucn Lacation:
T nent Tire Falura Type
: ADDITIONAL ITEMS TO BE COMPLETED WHIN REPORTING A CHILD SEAT FATLURE
M et ' Daln Man P | M,
Saat Typa: Instalsthn Sycoanc
Chid Seat Corrpormnt Code: Falled Part:
APPLICABLE INCIDENT 1NSORMATION ,
. [Piaaae g g (3]
Crash Fre Number d to Pake
| [ Tves [Xno | N

Parratirs Descripton of Drecidnmt (5], Cresh{en), and Infwry sk
Faass dasribe (1) ivents eading up to e falure, (2) milure and ks corssgmancas, and [1] whet was done te correct the falure:
Faty g rte vopuired or vepiieced (and H ald part e avalaib].

CONSUMER STATES THAT WHILF DRIVING AND NG WARNING THERE IS WATER LEAKING FROM THE WINDSHIELD INTD THE [NSTRLUMENT
FANEL CALSTNG A DISTRACTION TD THE CONSUMER. DEALER NOTIFIED T

JoRMCH e ! - LTINS He FNOCeS. S0 Repey Iy oecs __ATTACH ADOTTTINA HEETE 1F HECESSAR
That Prikidy Atk of 1974-Fbic L 51 -F70 This Infor ek i moiesdyd penbipt to Soticriyy vested o the Neticon| Highvay Trofflc Seiety Act and anbesguant
amarnrieri. Yo are ander ne abligation be e peas b qusrtosgsire, Yo ur rapomee ey be sred to sewirt tee BT In deerm i wiv tar & Manufsctamas

ol T b dction to cormct § sndeky oafack. I Hha RHTEA ity aed i ial vk e 8 SNl L]
ﬂlﬁlMMn;;hthudehlmrlm * - My Sgderyt w et e ¥ L NP,




e DOT Auto Safety Hotling FOR AGENCY USEONLY 100148
LS, Depararent Vehicle Ownar's Quastionnalre Dats Received Repoaitory (]
of Transportation To Report Vehicla Safety Dafacts
:Ts'-“'tlgﬂf h".’.‘ﬁ-;y.—:ﬁﬂ L2-MAY-2003 Refarance: Mo.
- )
Adminatretion Il'I'Etl'El'mmtll.dntﬂnufMﬂrlE 10018545
OWHEH INFORMATIDN ar Frint
roame (Typs e } 3 E-mal Atdress
e
N s Ism:- gy  |PCode
PO U Fubterine NHTSA o provide a copy &F this report (o the manfactursrs of your vehioe? By O wno
In the pbrance of an aviborization, NHTSA WILL NOT provide your nzme or addrese to the vehicke mapofsciyrer,
Shnature of Dwner Dt i i
VEHICLE INFORMATION
17 cight Vehicin Toendifont ion Mumbar Located ot bottom of windshiskd on drivars sioe | e Model Made Year
irveuleLo i FORD EXPECITION 1509
Date Purchased Danler's Mame and Telaghona Murher Engine: Fuel Types
16-AFR02 No: Cyliuders 6 Cas
] | Cwner Dealer's Ciky Stk Ap Code
Trarsrmission Type Anfiock Pawarirain vehkie Component Code
ALTOMATIC Cuntror| 4 WHEEL DRIVE 131000 VIEIAN ITY:WINDSHTRL R
Mukdpls Falure: 4
. FATLED T8} INFORMATION
Inckdeant Date{s) | Falure Mieage | Falure Spead
I-APR-2003 L)

T e Moddl (e Number) e Stn (Exarvia PAIS/EERTE)

T Make
TXIT Wie. (Campie: DO THALABC 136 ] t .
E Origirel Equipmen Falure Locaton:
Tire: Camponent Code Tim Falure Typa

ADDITIOMAL ITEMS Tﬂlﬂmﬂm WHEN REFORTING A CHILD SEAT FAILURE

M Dot Harufu:h:red: I Madal Mo Mama:
St Types Instulistion Systent
Child Seat Corponant Coca: Faliasd Part:

Crash A=

MUITEENS DachcHyrt ion of Incidumt{S], Crash{es], and Exjury[ias).
Plalia duncriba (1) swents lsading wp to ta taBure, (2) fullure and B cossugquances, and {1} what nes dong to carrsct the Ebwes)

L, paris rapnired or raplacisd (and ¥ old part bs avalabin}.

TPURCHASED A 1959 FORD EXPEDITICN EDDIE BAUER 1 YEAR AGD LAST WEEK. T HAVE HAD NOTHITHG BUT PROBLEMS WITH ThiS YEHICLE.
THE LATEST FROBLEM IS THE ONE THAT CONCERNS ME THE MOST. A FEW WE B AGD THE DRIVER'S SIDE DOOR LOCK WOULALD NOT
QPERATE. I COLLD HEAR THE MOTDR TRYING TD OFEN THE LOCK BUT NOTHIMNG HAPPENED. A WEFK AFTER THAT I COLAD KOT QPEN MY
WINDOWS AND THE TURN STIGHMALS DIE: MOT WORK. A WEEK LATER MY WINDSHIELD WEPERS STOPRE WORKING. WE ATTRIBUTED THE
PROBLEM TO A BLOWN FIISE WHICH WE REPLATED. THE PROBLEM SEFMED TO BE FIXFDS. THE NEXT DAY IT RAINED AND THE FUSE 8l Ew
AGATN, ANC AGAIN AND AGAIN. THE PROBFM GOT WORSE AS THE BRAKE LESHTS WENT OUT. 1 BROUSHT THE CAR INTC THE DEALERSHIP
WHERE I HAD PURCHASED TT. THEY LISCOVERED A LEAK IN THE WINDSHIELD THAT SEEPED INTO: THE RUSE BOY. THE RUSE BON NEEDED TD
OE REPLACET AND IT WAS NOT COVERED UNDER MY WARRANTY [THAT COVERS AUST ABQUT EVERYTHING ELSE. FORD ESP EXTRACARE) THES
N MY DPTNION SHOULD NOT HAVE HAD TO BE PAID FOR OUT OF MY POCKET. IT IS A SAFETY PROBLEM THAT I UNDERSTAND THAT DIDNT
JUST HAPPEN T ME, ME VEHICLE HAS NOT BEEN IN ANY AQCIDENTS 20 I 00 HOT UNDERSTAND WHY THE WINDGHIELD 1S LEAKING. PLEASE

CONTALT ME IF YOU HAVE ANY QLIESTIONS. *KIM

MlewMHlﬂthru-ﬂImhﬁr—lﬂmkmmmunthm-mmhmhhulﬂﬂ-rﬁﬁhhtrulrlllhqm

l--'l'l:ll':l:ﬁﬁl;':rﬂﬂl‘lﬂlhﬂlmthb“‘hr-llrl.\hnm-rulﬂu“hmHlmmmﬂnﬂ.rilﬁnhﬂlir
L) = crect 2 by dafect. If tha wnith wol oy b Pdrw ke o o om vt L |, 1] | . =T A

:m.ll-m I.-‘.."m e L lfﬂ-llilﬂr':‘_“ mim| a ar itigatien Mg & mEE [ A" g T




Fa el B0 Mo DL 0008

e DOT Auto Safety Hotllne FOrt AGENCY USE ONLY 100149 _
U.5, Degartmant Vehiclke Owner's stionnaira Date Receved Reposicory [
of Transportation Ta Raport Yahicle ty Dafects

Nstione! Highwmy 1{-:.;:-5.31?:42;5] 05-1AN-2005 Referance No.
TraMc Salaty

Adm Inkstration INTEBEHET wwwinhiza.dobt.gov/hotline 104 05807

CWHNER INFORMATION (Typa or Print) ——

Nama
Addrags
= ' Zip Code
O wapmsow state P
Do you authorize WHTSA to provide a copy of thiy regorl (o the manufrciordr of pour yahicle? HES
I1i the zbrence af an authorizatian, NHTEA WILL NOT prowide your namlé & Adirass o b vallcls manufactorer.
Signature of Cwner Date___{ J ...
VEHICLE INFORMATION
17 Rk Wehdm Tdart icalon Murbar Locatad mt bettom of windshield on driver's skia | Male (R Maodsl Year
LDETY FORD EXPEDATION 2000
Date Purchased Deeaker's Mam and Talaphons Nurmbar Engine: Fusl Typa:
26-JUN-D - Mo: Cylnders 8 Gag
nlﬂ'ﬁmmer Danlar'e Cky [state Zip Code
Trenamission Type ] Antlock BrnlulJ Powartrain Vehide Component Code

131000 VISIOILITY: WINDGHIELD
Multipde Fadure: 3
FATLED COMPOMINT{E)/ FART(E) INFORMATION

Incident Cake{s) | Folore Mieage | Falura Speed
25-DEC-2004 00N 0

AUTOMATIC  |(Gx] Crulse Control| ALL WHEEL DRIVE

“T Tre cte {Eurmh F215/65R15)

Tire Makn
[TOT No. [Ecamole: DO MALDAEC036) =[] I nt _—

E P,'#'“E EEqﬂ'E! ulp e Fabure Location:
Tie Lompanent Lode Tve Falure Type

ADDITIONAL ITEM S TO BE COMBLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Dats Manufacured: | Micded Mo fhame:
Seal Type: Instaiation System;
Child Seat Componestt Code: Faled Part:
i nmuﬁ INCIDENT INFORMATION "
Crach Fre H nf PH'ID.I'I Ir|1lr:|:| g r of I’u:tu Police

[ Clyes X1 4g 0
sarrative Dascription of Lecklant{5]. Crash{ss) srd Injury{s}.
Pionnn soacriba {1) svante lading up t0 tha Riues; {2) iure spd ke conpqmances, snd (1) what wes dows to oorrect i s Burs)

La, party repabred or raploid (and I eid part 15 svalisba

1.OWN 2000 FORD EXPECITION. JUST FOUND OUT THE WINDSHIELD 15 LEAKING, CAUSING WATER T0 GET INTO FUSE BOX AND GEM MODUL E
UNGER DASH CALISING MAJOR ELECTRICAL PROBLEMS. THE 4-WAY FLASHERS CAME ONWHI E DRTVING; THE BI OWER STAYED QN B/EN
AFTER REMOVING THE KEY FROM THE IGNITICN, ETE. HAD WINDSHIELD R EFLACED TODAY AND [T ONLY TOOK 1 MINUTE TO BREAK THE SEAL
THE REPAIR GLIY SAID IT SHOULD TAKE AT LEAST 20 MINUTES AND THAT IF WE WOULD HAYE HAD A WRECK THE WINDSHIELD WOLAD HAVE
FALLEM OUT. ['VE DDNE EXTERSIVE RESEARCH ON INTERMET AND FOUND THIS IS A VERY COMMON PROBLEM [N 1997-2001 F150'S,
EPHITIONS AND HAYIGATORS, BUT ESPECIALLY THE 1000 EXFEDITION, THE SEAL WSED HY FORD ARTAIND THE WINDGHIELL DRY ROTS
CAUSING THE LEAK, SERVICE MAN AT FORD ACKNOWLEDGED THE PROBLEM BUT SAYS MO RECALL HAS BEEN IRSUED. *AK

mmmuumu-n—mmmn mmwmw I Ly l-ﬂnlllﬁhq fmﬂ“‘rmﬂ st
.mmm.um-‘-wummm raspores rany be sl bo maslet the BWTLA In deismsining wissthar s aruliscts rar

qrn-mulhlhuﬂ-ﬂllﬁnmnhm welmnlaly pruthvn snfenie nant ar Bige i gl a2 mesulegdurer, ymer resers,
u-mtﬂh ikl i By Eliail, Iy b itwd In Bupport of tha




e DOT Auta Safety Hotiine FOR AGENCY LSE ONLY 100148
U.5. Department Vehicle Owner's Questionnaire Date Received Repostory []
of Transpartabon To Asport Vlll';l:: lzill.? Dafacts
mm;“:‘“' };..“.33:4;:5] 09-FEG-2005 fefarance Mo,
mhktm;rm INTERNET vww.hhtsa dot gov/hotine : 10110181

Mama - TION{Type or Print) Hme Teke Murrber | E-rall Addpees

| Address i
o = [ p———

Do poo aidhorire NHTSA o provide a copy aff this report to the mantacturer of your vehicle? ¥, 1 we
I tha absenck of an dulherfzration, MHTSA WILL NG T prenide yolr natia or address o the vehicle manufacturar.

Signahars of Owner Date___f 1
VEHICLE INFORM ATION
17 gt Virhicht [dwnt Ficarition Mumber Located st botton of windshiekl an drivil's sioe | Make Modal Modsl Year
1rer U ca I FORD EXPEDITION 20
Dete Purchased Dealer's Nare and Telephone Mumber Englne: Fued Type:
LEACH/YICTORY No: Cyinders CAG
ﬂnﬁhlﬂhmr Dealar's CRy State Zip Code .
| MONTEVALLD AL 35115
Tranemission Tyne |[&] Antlock Braked Powertrai Vehicie Component Code
ELECTRICAL 5YSTEM
ALITOMATIC £ruise Cortrol 110000
' iultipis Fabure: 4
. FAILED COMPOMBNT{S)/PART(S] INFORMATION
Incidant Datas) Fafure M3angs Fallure Speed
Qd-FEB-2004
Tre Mol e Motk (Name or Nupber) msue(mm P215/65R15)
[TOT Mo, (Exampie: DOTRALIABCD 38 nal .
E frac] R Eﬁ’"ﬂg ; Fallure Location:
i nt Code Tire Fellure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPGRTING A CHILD SEAT FATLUXE
Make- Date Manutacured: Imdei Mo, N me:
Seat Type: Instalation Systeng :
Chid Saat Conponant Cada: Falled Part:
APPLICABLE INCIDENT IIHIRHATIHI ,
TN " [ICEICINLE FCNCLY RN SEL VKT NELEY[EE,
Crash Firs mnburnf Feﬁnm Imlnd Reported to Police
[ ves M| o N

MarTative Dascriphion of Incidant (5], Crash (o), Sl Tndury ()

Plansa daseiiba (1) sveals maiding sp i tha fllaw, {2} falurs ssd ks consequisncis, and {3) what was dome to correct the #aflune)
Lay, phirin ropmirod or replacod (and i cid part b a vyaliniHe).

DURING RAIN, WINDSHLELD LEANS INTO FI ECTREC A1 SYSTEM CALISING YEHICLE TO MALFUMCTION, MALFUNCTIONS INCLLIDE, WINDSHIFLD
WIPER FAILURE, BLECTRIC WINDOW FATLLIRE AND RADED FALURE. THE FLECTRICAL SYSTEM ALSD REMAING ON WHEN THE XEY IS OHUIT OF
THE IGNTTION CALISING THE BATTERY TO DRAIN. I HAVE GOME TO MY CAR 'WITH MY KETS IN MY HAND AND THE INSTRUIMENT PANEL SHOW
THAT TAM RUMNING 100 MPH AND 6,000 RPML THE BLOWER FOR THE AfC ALSC CONTINUES TO RUM AFTER THE VEHICLE IS TURMED OFF

WHEN THE VEHICLE IS RUNNING, IT TEMDS TO "FLIX ITSELF" IN FARK AN MEUTRAL, BUT WHEN SHIFTED INTO REVERSE DR DRIVE THE - .
ELECTRICAL SYSTEM CONTINUES TO MALFUNCTION.  “JB

Till"lhlﬁrl-ﬂll'llﬂ-ml.hﬂ-mm m.mhlm rowind hmmlmmmnm Ack Bnd pubpnpeat
amandenenks. Tou 6l ey oD Dbigakin T i foekd i o sl b Ans . Visle' ri B ialey i astd by seslst they BHTEA I iiataraining wia ar w besufschures
i vm il £l

Ly arbtion ba corract B selaky dafct. If tha NHTWA procss s with sdenieistretive snferesmant or Migatipn pguirel & me mesiare s, ymer Ml jpasie,
oo o Elotivten| semvaary Beiesol, nbiy ba s bt iyt 5F Lt Sguincy s iniion,




Od Wi Aulhariza NHTSA Lo provide & copy of DhE repert to the mamyactrer of your vehieler
Sigrature of Dwner

——

In the absancd of #n authorization, WHTSA WILL NOT provida your name or sddrers iz the vahicle memu

B Nurmber
®__wesrrarono [ =‘*“ﬂ“

AR RPN L
e DOT Auto Safety Hotline FOR AGENCY USE ONMLY 100148
LS. Department Vehkcle Owner's Questionnaire Date Recaived Repoekory [1
of Tﬂmﬁuﬂmn To Asport Vahicls Safety Dafacts
Nuticnal Highumy Itlf“'“.mm:zgg; 13-JAN-2005 Referana N,
Trafic Sa
umnnuurgn INTERNET wuew.nhtaa dot.gov/hating 10106261
OWHNER INFORMATION Print
Mama : A (Typsoe ) Te Huvbet | E-nmil Address
Addrame

S, T 40

YEHICLE INFORMATION

17 digh Vehic Iduricxton Humbsar Laowted St ot of windsrisld on driver's yide Maka
irepuLeLs T FORD

Maclel

Mode] Year

EXPEDITION 1950

Crate Purchased Deakers Nama and Telephone Number
D9-MAR-4 MILFORD STREET USHD CARS
Originat Cerner Cealer's Cty Shate Tin Code:
O CLARKEBLRG Wy 20301

Englna;

Fst) T

No: Cylinders B e

Trangmiexion Typa |[E] Antlock Brakeq  Powartran : Vehicle Component Code
AUTOMATIC  |IX] cruisa contral| 4 WHEEL DRIVE

114200 ELECTRICAL STSTEMOWIRING: INTERIOR/UNDER: DASH

Muiple Falrs; 1

FAILED COM POMENT 1 ATEON
Incdent Catefs) [ Felurs Miaage | Falure Speed

09 -+ AR =204 117000 0

Tre Moka e Honel D Nister

Ho, : }

M rR U L)
Tire: Slca {Exampie P215/65R15)

: E wum Failure Location:
Tre Companemt Lode

Tire Falwa Type

Make:

ADDITIOMAL ITFME TO H.CHIH.!TE WHEN REPORTING A CHILD SEAT FATLLRE

Chiid Seat Companant Coda: Faled Fart

Date Manufachred: |Hnde|hh.1ﬂame:
Seat Typa:

lHLIGllL!m :m;m

Crash Firg

| [ves [Xtel[Tves (Xl 5o

Marrative Dercxiption of Enckisat{S), Craph{sa), mnd Injury(esl.
L&, parts rapaired or rapiacad (and Fokd part B avs i Hs )L

PHiksa dasxxibi [1] avwnks Madiig up ta S fadere, (2] failirs aml RS corsaquincics, ind (1) what vas dons o cormact tha fallnneg

T BOLGHT A 99 BXPEDITION LIEFD TH MARCH 2004, FROM THE LOCAL FORD DEALER TN
CLARKSDURG, WY. FROM THE ZHD DAY I HAD [T HOME IT HAS HAD ELECTRICAL

HO OHE A4S WRECK EN A SUDGEM DOwWH POUR. *Hi

PROBLEMS IN THE RAIM. THE REAR WIPER WOLLD 5TOP IMMEDEATELY AND THE FRONT WIPERS WOLLD NOT COME BACK OM IF THE CAR
WAS IN DRIVE AFTER TOU HAD TURNED THEM OFF. DURING THE FIRST INCIDENT I STOPPED TO GET GAS AND WHEN I GOT [N 7O LEAVE THE
PUMPS MY HEADUIGHTS WOULD NOT COME BACK ON. 1 DROWVE THE TWO BLOCKS TO MY HOLISE BY THE STREET LIGHTS. [ KNOW FROM THE
INTERNET ['M NOT THE OMLY PERSON TO HAVE THIS WATER LEAK IN LINQE R THE DASH OF A FORD EXPEDITION OF F-150. IT IS A MIRACLE IF

Tha muqru:ﬂum u-mmmmmuwwummmn mllﬁmmmm;um
- aiaotcrruaparsd .. Wik Bkt g e gy 'y s Mgy puierindl £l it iyl Irsd, Wimar niuigialy re ey e veniof b4 Setaleke the NWTEBA In
il i b ok & P it i SOt B RS by dhifint. I tha

FHTRA ekt I g bty 2wt ok o Bty wrifen sgainet u s serfechuner, your eepoaes,
or 3 Hmtintion _mmdmhuﬂhmudhmm !
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